‘WORKPLACE
MANAGEMENT
TECHNOLOGY

EVERY DECISION IS A SERTIES O F CONNECTED EVENTS

THE MOST

advanced workplace management technology.

BRG has a proven track record of implementing innovative Integrated Workplace Management
Systems (IWMS) that assist our clients in meeting their strategic vision. Our subject matter expertise
combined with the industry-leading IWMS packages help ensure a successful solution deployment.
BRG's capabilities with multiple software platforms and technologies can facilitate finding the right
combination of functionality while fitting in with the existing organizational culture and technology

environment.

BRG's Technology Solutions enable streamlining of processes to cut costs and create shorter cycle

times. Realize your vision by having BRG help you:

‘WORKPLACE
MANAGEMENT
SOLUTIONS

B Personalize the navigation and forms
within your IWMS solution ro define focused
roles and assign [learly dg(ined upplimtion tasks and

data entry forms to those roles.

= Integrate your IWMS solution to
interoperate with other enterprise tools
and platforms such as SAP™ PeopleSofi,”™
LDAP, Remedy,™ Banner™ and ESRI™ to avoid

repetitive data management.

®  Develop management dashboards and
scorecards to monitor your Key Performance

Indicators that drive excellence in the wor/epla[e.
m  Create new management applications

and add-ons to extend the fun[tionality of your
Integrated Workplace Management System.

WHAT WE DO

Arrange workflows to automate communication
and routing of critical dates, reviews, approvals and

reporting gf mission critical data.

Define effective application and database
system security models fo provide role-based
access to data in your IWMS solution while
sheltering users from confidential information and

unnecessary df[ﬂilS.

Train your end users and system
administrators to effectively use the tools, manage
change and get the most out of your investment in

teflmo[ogy improvemen ts.

Support your on-going needs for troubleshoot-
ing and system augmentation through our technical

support belp desk, Internet forums and on-call staff.

®  Plan and design system architecture and functionality

®  Stage and test solution components
®  Collect, normalize and populate data

®  Implement and train system users
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®  Provide on-going support and maintenance




www.brg.com
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SERVICES AND SOLUTIONS OFFERED

= ARCHIBUS™
= Tririga™

IWMS / CAFM System Implementation

= Recommendations for Hardware and Infrastructure
System Architecture Planning = RDBMS Architecture
® Remote Desktop Strategies

System Navigation Enhancements

RDBMS Configuration for Oracle, Sybase and SQL Server
Database Schema Modifications

Field and Record-Level Security Configuration
Configuration of User Forms

Definition of Workflow Events and Actions

Creation of Management Reports

Setup of Dashboards and Scorecards

Solution Configuration

Application Extension
= J2EE, .NET, Cold Fusion, LISP and Others.

= SAP, PeopleSoft, Banner, LDAP/AD, Remedy, ESRI, etc.
= Mobile Handheld Solutions

Application Development

Systems Integration

= Qccupancy Verification
Field Services ® Field Measurement and CAD As-Builts
= Asset Inventories and Barcoding

= (CAD and Data Standards Documentation
Documentation Development ® User Procedures Documentation
Help System Customization

Data Normalization and Migration
Drawing Standardization and Relayering
Area Polylining and Cataloguing

Data Entry

Data Staging

Development, Testing and Production Environments
Remote Desktop Configuration

Single-Sign-On Implementation

Performance and Load Testing

User Acceptance Testing

System Installation

Technical Support Helpdesk
Web-Based Support Forum
Database Administration
Ad-Hoc System Enhancements

Technical Support

HOW IT ALL FITS TOGETHER

‘We connect you to the solutions you reaﬂy need.

BRG offers complementary service lines that create holistic solutions for our clients.
Our industry experience creates a clearinghouse for best-practices and innovations that

benefit our customers on a daily basis.

Workplace Management Solutions
The whole is greater than the sum of parts

m  Workplace Business Solutions
Innovative workplace strategies

Workplace
Management

m  Workplace Management Technology Technology

Best-in-class technology solutions

®m  Workplace Management Services
Experienced staft augmentation




